
 

 

Terms and Conditions for Using Products and Colour Products 

Product and Colour Service Agreement 

By receiving hair services at [Your Barbershop Name] that involve products or colour products, 
customers agree to the following terms: 

• Health and Safety: The barbershop maintains high standards of hygiene and 
cleanliness. 

• Consultations and Information: Consultations are conducted to assess needs and hair 
condition. Customers must provide complete and accurate information, including any 
allergies, medical conditions, or changes in health. 

• Allergy Alert Testing (Patch Tests): A patch test is required at least 48 hours before colour 
treatments for new clients, if products have changed, or if it has been over 12 months 
since the last test. The barbershop reserves the right to refuse service if a test is not 
performed or if a reaction occurs. 

• Product Application and Recommendations: Qualified staff apply products according to 

instructions and best practices. Home care products may be recommended, and usage 

instructions provided. 

• Product Information and Variations: Actual product colours may vary due to hair type 

and previous treatments. The barbershop cannot guarantee an exact match to product 

packaging. 

• Client Responsibilities: Customers are responsible for following post-treatment 

instructions and promptly informing the stylist of any discomfort or adverse reactions. 

• Guarantees and Liability: Results are not guaranteed if the customer fails to disclose 

information or disregards aftercare advice. The barbershop is not responsible for 

damage caused by neglecting or misusing products after they are delivered or applied. 

The barbershop is not liable for injuries or damages to unqualified users of retail 

products. Manufacturer warranties for retail products should be addressed directly with 

the manufacturer. 

• Property Loss or Damage: The barbershop is not responsible for loss or damage to 

personal property unless caused by the barbershop's negligence. Items left will be kept 



for a certain period before being donated; reasonable efforts will be made to contact the 

customer. 

• Return Policy (for retail products): Refunds are not offered on opened or used products 

for hygiene reasons. Faulty or damaged products will be handled according to the 

manufacturer's return policy or exchanged. 

 

 

I confirm I am happy with the attached agreement  

 

Please Sign Here ……………………………………………………. 

Name : 

Date: 

 


